
Accessibility guide

01753 640000

DEVERE .CO.UK/BEAUMONT-ESTATE

Contact for accessibility enquiries:

Guest Relations Manager - beaumont.guestrelations@devere.com



Welcome
THE STORY OF DE VERE BEAUMONT ESTATE IN 
OLD WINDSOR IS  A VERY BRITISH ONE;  A TALE OF 
DEMOCRACY,  ROYALTY,  EDUCATION AND RELIGION.  
AT ITS HEART,  S ITS AN 18TH-CENTURY MANSION,  A 
CHAPEL ,  45  EVENT SPACES AND A GEORGIAN WHITE 
HOUSE IN 42 ACRES OF PARKLAND GROUNDS .

This accessibility guide is intended to provide additional 
information for all guests who wish to stay at De Vere Beaumont 
Estate, or use our facilities. Care has been given to include guests 
with an impairment, which could include: mobility, sight, hearing, 
or any other hidden impairment. De Vere Beaumont Estate aims 
to ensure that all employees, guests and others who use our 
services are treated equally and according to their needs.
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Please inform us of any requirements you may have in order 
for us to make your stay as comfortable as possible; we have 
specially trained colleagues to assist guests with accessibility 
needs. To comply with current fire safety regulations, it is 
essential that anyone with a visual or hearing impairment notifies 
us when booking to ensure that we take the correct safety 
precautions during your stay.  
 
If you need any further help or assistance please contact our 
Guest Relations Team - beaumont.guestrelations@devere.com



At a Glance

LEVEL ACCESS

•	� The main entrance has level access. 

•	� There is lift access and accessible from the main entrance to: 

	 –	 Bedroom: accessible rooms
	 –	 1705 Bar & Restaurant
	 –	 1705 terrace
	 –	 Dining table
	 –	 Swimming pool changing area
	 –	 Swimming pool (No accessible entry into the water)
	 –	 Gym and accessible changing area
	 –	 Main lobby toilet 

ACCESS WITH STEPS

	 –	 All grounds are fully accessible. 

BEDROOMS

•	 We have non-allergic bedding.

LEVEL ACCESS BEDROOMS

•	� We have a ramp leading from the main reception to the 
bedrooms on the upper floor of the White House, accessible 
via lift.

•	� The bedroom door is 750mm wide, or more. 
•	� There is unobstructed floor space 1200mm by 900mm, or 

more. 
•	� All of the bathrooms feature a level-access shower.

HEARING

•	� Some TV has subtitles available when watching a live 
broadcast.

•	 We have a hearing loop in reception.
•	� The majority of the staff have received disability awareness 

training. 

V ISUAL

•	 The walls and the doors have high colour contrast. 
•	 Some parts of the venue have low lighting.

GENERAL

•	 Each public toilet includes one accessible facility.
•	 Staff are available 24 hours a day.
•	� We have emergency evacuation procedures for people with 

accessible needs.
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Getting here

DE VERE BEAUMONT ESTATE

Burfield Rd
Windsor
SL4 2JJ

TRAVEL BY PUBLIC TRANSPORT

You can easily reach De Vere Beaumont Estate by train, with 
the nearest station being Egham, located just 3 miles or 
approximately 5 km away. Egham station connects to London 
Waterloo and Reading. Alternatively, consider Windsor & Eton 
Riverside (WNR) station or Windsor & Eton Central (WNC) 
station, both of which are nearby. For more specific information 
and directions, please contact us.

TRAVEL BY TAXI

•	� Windsor Cars – 01753 677 677. (Accessible vehicle available)
•	� Royal Windsor Taxi – 01753 622 622. (Accessible vehicle 

available)

PARKING

•	� We have a car park. There are accessible parking spaces 
throughout the property.

�The main entrance features a designated drop-off point with a 
lowered kerb, and there is level access from the car park to the 
main entrance.

ARRIVAL

Path to main entrance
•	 From the street to the main entrance, there is level access.

Main entrance
•	 The main entrance has level access. The door is 2000mm wide.
•	 The main door is automatic.



Getting around inside
LEVEL ACCESS

•	� We have high colour contrast between walls and doorframes.
•	� Some parts of the venue have low lighting. 

L IF T

•	� You can get a lift to all accessible bedrooms.
 
LOBBY L IF T

•	� The lift dimension is L 220cm x W 90cm x H 198cm. 
•	� The lift says the floor number at each floor.
•	� The lift buttons have raised numbers or letters.

RECEPTION

•	� From the main entrance to reception, there is level access. 
•	� The door is W 155cm x H 230cm.
•	� You can sit down at reception.
•	� Reception door to leisure club dimension is W 140cm x  

H 204cm

BEDROOMS

•	� All bedrooms have windows.
•	� Bedrooms have ceiling lights, wall lights, floor standing lights, 

bedside lamps, desk or table lamps and natural daylight.
•	� Lights are LED and energy saving.
•	� All bedrooms are non-smoking.
•	� We have non-allergic bedding.
•	� All bedrooms have fitted carpets.
•	� Bedroom furnitures can be rearranged to enhance accessibility.

ACCESSIBLE ROOMS

•	� The bedroom is a double room with an en-suite bathroom.
•	� The bathroom includes a level-access shower with a seat at a 

height of 50cm. A shower chair is also available. The level-
access shower is fitted with handrails, and the door measures 
W 90cm x H 202cm.  

•	� The toilets are equipped with handrails, lever-operated taps, 
and have a seat height of 50cm.

LOUNGE -  1705 BAR

•	� From the main entrance to the lounge, there is level access. 

SWIMMING POOL

•	� There is level access from the main entrance, through the 
changing area, to the swimming pool. (However, there is no 
accessible entry into the pool).
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GYM

•	� There is level access from the main entrance, through the 
changing area, to the gym.

PUBLIC TOILET

•	� Each public toilet includes one accessible facility.

PLACE TO EAT AND DRINK -  1705 RESTAURANT 

•	� From the main entrance to the dining area, there is level access. 
•	� Staff can assist you with table service.
•	� The route through the dining area is 800mm wide, or more.
•	� There is background music sometimes.
•	� The table and plates have high colour contrast.
•	� We cater for sugar free (diabetic), vegetarian, gluten free 

(coeliacs), lactose free (dairy free), nut free, vegan, kosher and 
halal specific diets.

PLACE TO EAT AND DRINK – BEAUMONT 
RESTAURANT

•	� From the main entrance to the dining area, there is lift access.  
•	� Staff can assist you with table service.
•	� There is background music sometimes.
•	� The table and plates have high colour contrast.
•	� We cater for sugar free (diabetic), vegetarian, gluten free 

(coeliacs), lactose free (dairy free), nut free, vegan, kosher and 
halal specific diets.
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Getting around outside
LEVEL ACCESS

•	�� The journey from the main entrance to the gardens is fully 
accessible. 

TERRACE -  1705 TERRACE

•	� Fully accessible.

Customer care support
ACCESSIBIL ITY EQUIPMENT

•	�� We have a hearing loop in reception.

CUSTOMER CARE SUPPORT

•	� The majority of the staff have received disability  
awareness training.

•	 Staff are available 24 hours a day.
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