


Jom our leisure club!

Set in 250 acres of Berkshire countryside, De Vere Wokefield Estate offers relaxing yet
energising surroundings, ideal for your morning swim or after-work gym session.

Our leisure membership will offer you access to all of our leisure facilities 7 days a week
including our newly refitted Technogym equipment, indoor swimming pool and sauna.

Member’s Benefits

We have a fantastic range of benefits for being a member as below:-

- 20% off food & beverage in Benedict’s Bar

- Welcome gift

- Access to all leisure facilities, 9am - 5pm

- Use of our newly refitted Technogym equipment

If you would like any more information or have any questions regarding leisure
membership at De Vere Wokefield Estate, please ask a member of the Leisure Team.

De Vere Wokefield Estate, Goodboys Lane, Mortimer, Reading, RG7 3AE




Membership Application Form

: Telephone
Tltle (home)
First Name Telephone
Surname (Work)
Occupation Mobile
Postcode Email
Home Address
Emergency Contact
Name Phone

Tick to receive club communications

Category Price Tick

Leisure Membership
Full Access 12 Months £557.00

7 days a week 9am-5pm

Leisure Membership

Full Access 6 Months £278.50
7 days a week 9am-5pm




ODE VERE

WOKLEFIELD ESTATE

Appendix 7 Pre Activity Health Questionnaire
Please answer the questions on this form honestly and return the completed questionnaire to a member of the
leisure team who may direct you to consult a G.P. prior to access being granted to the fitness suite.
All completed forms will be held securely on file in compliance with the Data Protection Act.

Full Date of Birth:

Name:

Address:

Email: | Telephone: |

Have you ever been diagnosed with a health condition and advised only to do physical Yes [] No [ ]
activity recommended by a Doctor? If Yes, please provide details:

Have you been hospitalised recently - within past 12 months? If Yes, please provide details: | Yes [] No [_]
Are you currently taking any medication? If Yes, please provide details: Yes [ ] No [_]
Do you know of any reason why you should not do physical exercise? If Yes, please explain | Yes [_] No [_]
what?

Do you suffer, or have you ever suffered: (tick all boxes that apply)

[ ] Asthma [ ] Arthritis / Osteoporosis

[ ] Heart Condition [ ] Joint Problems

[ ] High Blood Pressure (above than 140/90) [ ] Back Problems

[ ] Low Blood Pressure (lower than 100/60) [ ] Raised Cholesterol or Triglycerides

[ ] Stroke [ ] Any Major Injuries/Operations

[ ] Epilepsy [ ] Other - please specify:

Are you pregnant? If so, how many weeks? Yes [ ] No [_]
In the unlikely event of an evacuation, will you require any assistance? If Yes, Personal Yes [ ] No [ ]
Emergency Evacuation Plan - PEEP - to be completed and attached.

I understand and confirm that if any of the above applies or becomes apparent at any time during my membership,
it 1s my personal responsibility to seek advice from my G.P. I understand The Company will not accept any
responsibility whatsoever for any harm suffered by my undertaking, within the facility, that which is beyond personal
capability.

Name of Member: Signature: Date:

As a member of a Health Club, I understand that it is my responsibility:

e T'o understand and adhere to club rules, (a full list of the club rules are on display at the leisure reception) and
respect the staff and other users.

e To ensure that I have read the ‘users guidelines’” displayed next to the pools & Sauna before using them.

e To ensure I have been inducted onto the gym equipment and understand how to use it before commencing
exercise (induction appointments can be booked at the Leisure reception).




To ensure all guests that are signed nto the club adhere to the club rules and have paid the relevant fee for
entry.

e Under 16’s must be under direct supervision at all imes.
Name of Member: Signature: Date:
Office Use Only:

Member Type: Peak [ ] Off Peak[ | Concession, provide details

Check: JF[ ] P/R[] Member Card [_] Welcome Letter [ ] Towel [_] Induction with

Name of Staff Member : Signature: Date:




1. The Club

1.1 The Leisure Club De Vere Wokefield Estate is operated by
De Vere Wokefield Estate limited whose registered office The
Inspire, Hornbeam Park, Harrogate, HG2 8PA Company
Registration Number 2025334.

1.2 Alljoining fees, subscriptions and other receipts shall
become the property of the proprietor. On cancellation or
termination of membership no refund will be made to the
member or any part of the initial joining fee or monthly
membership payments.

1.3 It is a condition of acceptance of membership that the
member agrees to pay the initial subscription fee and agrees
to be bound by the terms of these rules.

2. Payment

2.1 The annual subscription fee must either be paid by the
member in full on acceptance by the Proprietor of an
application for membership

2.2 The Proprietor reserves the right to specify or amend
(where reasonably necessary) the method by which monthly
fees shall be paid e.g. by bankers standing order or direct
debit.

3. Membership

3.1 The Proprietor reserves the right to reject within its
reasonable discretion any application for membership of The
Club. Applications may be rejected where for example the
applicant owes money to the Proprietor, or has behaved in
an unacceptable way on the Proprietor’s premises.

3.2 Membership is personal to the member at the location
for which the membership is granted and cannot be
transferred. A member may not loan his/her membership
card or permit to be used by anyone else. The Proprietor may
assign the benefit of this agreement to any person, firm or
company at any time upon giving at least 30 days prior
written notice to the member.

3.3 The Club offers the following membership types:

3.3.1 12 Month Individual Membership

Available to individuals of at least 16 years of age. An
individual member is entitled to full use of all standard club
facilities during opening hours.

3.3.2 6 Month Individual Membership

Available to individuals of at least 16 years of age. An
individual member is entitled to full use of all standard club

facilities during opening hours.

4. Membership Duration

4.1 The minimum membership period is 6 months from the
membership commencement date shown overleaf.

5. Fees

5.1 The initial subscription fee and monthly membership fee
set out overleaf shall be payable for each class of
membership. The Club management shall give at least 30
days written notice of any changes to monthly charges.

6. Admission

6.1 Every member shall be issued with a membership card.
The members must swipe their card on each visit to The Club
— failure to do so will mean that a member will not be

allowed entry to The Club. A nominal charge not exceeding

DL VERE

Membership Terms and Conditions

£10 will be made for lost membership cards to cover the
proprietor’s administration charges.

7. Termination

7.1 The membership of any member may be terminated:

a) By the Proprietor

1. Without notice if a member commits a serious or repeated
breach of The Club rules as set out in these terms and
conditions or as displayed on The Club notice boards from
time to time.

2. By notice in writing if any payment owing to The Club by
the member remains unpaid 30 days after the due date for
payment.

3. Upon not less than 30 day’s notice in writing if the
Proprietor reasonably suspects that the member is causing
undue upset or inconvenience to other Club members or the
Proprietors staff.

b) By the member

1. The member may terminate membership by giving at least
30 days prior written notice following the expiry of the initial
twelve month period (see above) to The Club Manager.
Membership fees will remain payable to the end of the
notice period. It will be the member’s responsibility to cancel

any direct debits concerned.

8. Children

9.1 Children under the age of 16 years of age who are
permanently resident in the household of a parent who is a
Club member may use The Club swimming pool and its
facilities. Children must be accompanied by the adult
member at all times who shall be responsible for the conduct
and supervision of the child.

One Child is permitted per Adult Member- over this amount

there will be a charge per child.

9. Dress

10.1 Appropriate dress must be worn at all times within The
Club. Trainers must be worn whilst using equipment within
the gymnasium.

10.2 Suitable clothing to be worn at all times in all wet areas.
10. Reservations

11.1 All reservations for services and/or programmes may be
made by members up to one week in advance.

11.2 The management can refuse to rebook classes for a
member who repeatedly cancels or fails to keep an
appointment for services and/or programmes.

11. Conduct of Members

12.1 Members and guests are expected to behave in an
orderly and lawful manner at all times whilst in The Club. Any
damage to The Club caused by a members’ or guests’
negligence or misconduct shall be paid for by the member or
their guest.

12.2 No Alcohol or food can be brought by the members or
guests into The Club and smoking is strictly forbidden.

12.3 Members and their guests are requested to shower
prior to entering the pool,and sauna areas, and again upon

leaving the sauna areas before re-entering the pool.

12.4 Members or guests may not enter The Club under the
influence of alcohol or mind altering drugs.

12. Disclaimer of Liability

13.1 Neither the proprietor nor any company within the De
Vere Wokefield Estate, or agents or employees of either shall
be liable for any loss, damage or theft of personal property
belonging to the member or any guest occurring on The Club
premises except where the injury, death, loss, damage or
theft is caused by negligence of the proprietor, its employees
or agents.

13.2 Member’s and/or guests are advised to undergo a
medical examination prior to beginning a physical activity
programme. Those with diabetes, heart disease, high or low
blood pressure and pregnant women should consult their
doctor to check if The Club facilities should not be used.

13. Other

14.1 members must notify in writing to The Club any changes
to their name, address or bank details.

14.2 The Club management reserves the right to show
potential members around The Club and allow them to use
The Club’s facilities on a trial basis from time to time.

14.3 The hours during which The Club is open for use by
members may change from time to time or for bank holidays,
cleaning or decorating. Where possible, at least 14 days prior
notice to changes to opening times will be given to members,
although shorter or no notice may be given in emergencies.
14.4 The Club management will use its reasonable
endeavours to ensure that The Club’s facilities are in working
order and available for use by members when The Club is
open, but there may be occasions when such facilities may
either be out of order or not available for reasons beyond the
reasonable control of the Proprietor. A member’s
entitlement to use The Club’s facilities is therefore limited to
those facilities which are available for use at the time they
wish to use The Club.

14.5The Club management shall keep The Club’s notice
board up to date and the member agrees to consult it
regularly. Members who have difficulty reading the notice
boards should notify The Club’s management so that
alternative notification procedures can be put into place.
14.6 Any disputes or difference that may arise in regard to
the interpretation of these rules shall be dealt with at the
discretion of the proprietor.

14.7 The Proprietor reserves the right to vary, revoke, or add
to these rules from time to time within its reasonable
discretion and upon giving 30 days prior notice to members.
14.8 The failure of the Proprietor or a member to enforce any
of its rights at any time for any period shall not be construed
as a waiver of such rights.

14. Suspending Membership

15.1if amember is unable to use The Club then they may
suspend or “freeze” their membership for a nominal charge
of £5.00 per person per month. At least 30 days prior written
notice (which must expire on the last day of the month
before the period of suspension begins) must be given to The
Club manager. Club facilities may not be used by the member

during this period of suspension.



15.2 A membership may be suspended for a minimum of one
month and up to a maximum of 6 months in any two year
period.

16. GDPR

16.1To offer our customers the best possible level of service,
we collect and store crucial pieces of personal information,
so that we may identify how to tailor your experience.

In line with the EU’s General Data Protection Regulation
(GDPR), we at De Vere Wokefield Estate will be processing
your information using legitimate interests.

This essentially means we will provide you with reasonable

and proportionate communications.

O optIn

DL VERE

Membership Terms and Conditions



